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HON'BLE rqR.S.R.ADlCE flEnBER(A)o

HON'BLE DR.A.VEDAVALLI nEnBER(D). I

Km. Anita Agarual, :
lyo Shri K. R,Agarual,
ODnsole S^Ddt.,
PRS Office,
Central Resarv/ation Office,

I RCA Building, ■
State Eh try Rsad,
Neu Del hi o i

Residential Address:

l/la, Railway quarter,
Kish^ Ganj Railway Colony,
Delhi » 110 007

o 0 •.« APP-i i csn t,

(By Advocate: Shri G. O.Bhandari )

t/ersus

UNION OF INDIA through j

1. The General flan ager.
Northern Railway ,
Baroda House,
New Delhi.

2. Chief Commercial Manager (CR)
Passanger Reservation System, ;
C^tral Reservation Office,
I RCA Blcfe., State Eli try Fbad,
New Delhi rv ^

R9£pQnd.2n

(By Advocate: Shri Rajeev Shaima )

BY HON "BL F M ff. Q. p. nnrop (v| ^

Applicant prays for quashing of rospends^to^
orders dated 10.1.?96 item 1 ( Ann0xur9=.Al4) jheraby sm
has been shown as having bean empanelled In Grade
1600-2560 , and seeks a direction to respondrnts to ^
deen her as having be^ smpanelled in Grado r3?3»1503j, ■
and to pay her the salary of the post of Cbnrole ' i

superintendent w.e.f. 3.8,92 till date with
allouancaa and interest © ISjgp^as
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2# Applicant, joinad service as Blquiry jjasa

Clerk ( ERC) in Grade of Rs# 1200—2040 and tjis p ttisDO tajj

as Head ERC ( fe. 1400-2300) u.e.f® 1.1 <>34, C^nsooueni

to the introduction of Gamp uteri sat ion of Ra,>o py-a'pir ?

in !\leu Delhi, by letter dated 3o1<,85(

respondaits invited applications from oxpofie;ncsd

staff in category of Sro Oinsole Oparato ro? Danoolo

Operators etc®' As the Osmputerisation Psoject ;

uas new, in a meeting dated 7,11<,90 ( (xjpy of nifiiJtc:

taken on reco rd) it uas decided that en tiy to poot

of Console Operators (teo 1600"»2660) ijould be bbrojjqb-

selection from ERCs in grade of fe,1400«23G0/l 6CC-3664

Accordingly applications uere invited vide lofetQi?

dated 20,12o90, in response to uhich applicant

submitted her option on 12,1,91(copy taken on rarordj
All those applying uere asked to report for tho

app.titude test to be held on VoSoQItf Appilcoit scps;~ip

for that apptitude test for the post of DnoclB Cp3?ai

(Rs, 1600-2660) and was declared to have paooa^ ife in 3

9 rade vide letter dated 21»5691 ( copy taksn on

Applicant gave the required undertaking to uork on

shift duty as Osnsole Operator (Rso 1600-2650) inclfjdinfi

night shift on 19o7o91,

3» By respondents* order dated 3.3,92 (

she uas directed to uork in Oonsole and by cUbcGgyont

order dated October ,1992 (Annexur8-A5) sppliccnt '
Uas directed to lookafter the uo rk of Cbnsplo

Superintendent temporarily till a final docioicn uco w
taken regarding regul arisation of Oansolo Staffs

That order also stated that applicant yauid be ;

responsible for proper uo rk of Qnnsole , including
roster of Q^nsole Staff ^dpaying proper otlontlon '
to various p rob lens reported by different Icccticn

and also action to b e takai at the time of failLco ne
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^nsol. S.perlntand«,t, «dnlU.dly =PpUc^t i=
i  continuing as sgch on the strongth of the lnts..a

order dated 7.3.9^assed In this OA.

4, Uehaus heard ShrlBhendarl for appll==«t
and Shrl Sh aro a fo r respondents. Ue ha«8 p«ucsd
the materials on retsrd and give" matter uu.
careful con si daration®

5. It is dear that respondents- letter dated .
20,12^0 in dted applications from ERCih soda ;
of fe.1A0O-23OO andlh.1600-2660to fill «ee.noln= ;
of tonsole Operator In grade !h. 1600-2668. This use

'  further made dear In respondents' letter dated ^ .
34 of in har apolicatiosr^ datad 12o1o^3 : .'26,4o91 and applicant in nar appn

,  -.no rlein fa ® iG 'ttor cfo^od , -

ulth specific reference to responda>ts ,
20.12,90eubmltted her blodata for OTOlnWent se
ffinsole Operator (ft. 1600-2660). »t that point of
time appUc^t uee In scale of f3.1400-2300 ss EROa ■ f
ne^J-lle ^pllcent An .hero^ cadre of IRS had PoT.
promoted in scale of ̂ ,1 65,-2650, has by Impugned no ^
dated 10.1.96 been promoted as Oonsolo Opeeato r .n

"® scalQ of Rso 1600-2660®

6® Shri Bhandari has arguad that as ^ppj.it^-nt ,
j  « f-.-i esQ Ffir in scalo of 'b«1 b00'=»2Qovalraady stood promoted as ERC m cai

there could be no meaning In promoting sppUcent ::t ,
Oinsole Operator In the sane scale of fc.16C0-IS(» eh o
herprcmatlon could b e only in . higher ocslo. TP ;
are unable to accept this line of reasoning. AppH?
knau fully pell that she uas being !Ppointad astonHl

Operator (lb. 1600-2660). At that point of itoa or.3 .;r
in the scale of lb.1400-2300. Later she ass pKhCtad TS
heropn cadre of ERC in to the seal e of 1 ED0-2SGig ;
but this cannot be contrued to mean tha'- her ml.
appointment In the CBn sol e P to je ct uss in

other than as Oonsol e Ope rate r (lb.1S0M530). r,m

ti3.L
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has happensd by impt^ned notice dated ldo1o9S io

that applicant nou stands regularised ao ODnsoia

Operator (ife, 160Gc»266Q), and har claim that this

notice must be deemed to be understood to nraai

that she has been empanelled in the grade of

2375 - 3500 is wholly without merito

connection, it is also

to notice that between the levels of Oansola

Operator (te, 1600-2660) and Osnsole Supe rin tsndd^i;

(fe,,23?5-3500) is the level of Sr® Qonaola Opss-atoc
(feo2000 -3200), AS pejf recruitment instructions dsam
up by responds ts and contained in correspondedco
resting with Northern Railway's letter datod

8o'5,96, Staff working on regular bgais in Grade

R3o20Qd-3200 or with 2 years regular servicQ in

grade fee 1600-2660 are eligible to become Sso ^

Operator® (lb,2000-3200) while staff working on
regular basis in grade lb,2000-32 00 with 2 yoaro

service in that grade are eligible for sppolnt'Tsmfs
as Cbnsola Superintendent, Applicant does not fulfill r
the eligibility condition s prescribed for toa

post of Console &ip erin ten den

Under the circumstance, the top ugn od hp tico
dated 10o-1,^96 warrants no interference, and sppllrantr
pray r to deem her aS having been OTjpanollod in tto
grade of fe,2375-3500 cannot be acceded to. rtesprndoitc :
cannot however deny that by their own ordwr sf

ctober9l992, applicant was called upon to loikaflcr
the uork of Oonsole Superintendent on temporary b.sio
till a final decision was taken regarding rsg.il a ri oat toil
of Cbnsole staff. This order also stated that aha
be responsible for proper work of Qansola to oludtog
roster of tonsole Staff and paying proper attention • 1;
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Various problsns that may ba arisan® That: ni?r3nc;r:;najv

continuad up til 7o3o96 and has b oxtcn dcd

thareaftar by vdrtue of the interim ordar of said

datdo , According to responddits' oun 3!JbfDi.iSicjno

tha post of Oonsola Superintendent (fbo 2375«'35;33)

inuolvBs higher duties and rasponslbilitios thi:n

that of Oonsola Operator (fb, 1500=2660) agoi^st

which applicant joinad tha Oomputarisatian ^

Applicant has contended that un ds r sirnil oj?

rcum s tan Cap som a others hav/e b a^i paid fuil

Salary for tha higher post hel do ffespon den is'•

^  counsel has stated that in one casa who£>□ this
was erroneously alloyadp responsibility 13 being

fixado 3e that as it may, there is littlQ ioiAt
that applicant has looked after the dutioo of j
tha higher post of Oonsola Superin tendonS o icn
since Octoberpl992 till date io e, for ouer 4 yo.ra 4
ijhich is by no means a, short or tempo raiy poriodd-
Under die circumstance, hou applicant is to ba ;iusiiy
and fairly recompensed fo r the a , by
3'^^opay* or honorarium, or charge alloa.^cG io
something we leave to respondmts to apply tbolj
minds to^ in accord^ce with rules and direct tficm
to pass a detailed, speaking and reasons d o rdai? t
uithin 2 months from the data of receipt of a ecpy
of this jiir^manto

OA is disposed of in teims of paro £
abov/9» Wo costs.

(  OR.a.VEDa'i/ALLI )
^ Ens £3(3 ) .

1. IL. ' ;

(  3,R
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